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CLIENT SERVICE COORDINATOR - PART TIME OVERNIGHT 

Voted one of Maclean’s Top 100 Charities of 2020, YW provides preventive and restorative services to women and their 
families to help them thrive.  YW is committed to support people experiencing domestic violence, advocating for 
mental health, and enabling women’s economic prosperity. 

As a Client Service Coordinator, you will act as the first point of contact for residents of Transitional Housing at YW 
Calgary. This role is responsible for engaging and supporting clients in activating individualized, intentional service plans 
and facilitating access to various services/resources.  In this positon, you have knowledge and interest in the programs 
and services offered by YW Calgary and want to positively impact those you support.  
WHAT MOVES YOU 

 You are a problem solver and an advocate for single women 
 You get fulfillment from celebrating small wins, staying positive knowing it will lead to change 
 Leveraging and collaborating with your team to deliver the best program & services possible as every client 

deserves the best 
 Promoting positive change by offering inclusive, non-judgmental, low barrier services for women 

 

As a condition of employment, YW Calgary requires the successful candidate to be fully vaccinated.  Where the candidate has not 
obtained the vaccine, the candidate will be considered on an exceptional case by case basis; YW Calgary will adhere with its 
obligations under the Alberta Human Rights Act. 

 

 

 

 

 

 

 

YW Calgary is committed to providing an equitable, diverse and inclusive workplace where all employees, clients and volunteers, 
whatever their gender, race, ethnicity, national origin, age, sexual orientation or identity, education, and/or disability, feel valued 
and respected. 

CLIENT SERVICE COORDINATOR - OVERNIGHT 

WHAT YOU’LL DO WHAT YOU’VE DONE 

 Assess client needs and activate a client-centered 
service plan 

 Support and assist clients in activating their safety 
plans created with the Clinical Case Manager 

 Coordinate referrals with Mental Health, 
Community engagement and Housing teams as 
applicable

 Identify services/resources that support the 
success of the client’s service plan and provide 
support in accessing the resources and services   

 Adhere to sound record keeping and 
documentation practices 

 Demonstrate proficiency in the service delivery 
process:  assess for client needs, safety concerns, 
crisis intervention, and safety planning 

 Support administrative functions and maintain up-
to date and accurate case notes / client 
information, nightly occupancy stats as required 

 Keep up to date on evidence-based practice 
related to program, i.e. homelessness, domestic 
violence, mental health, feminist practice 

 This is a Part Time (0.4 FTE) position and works 
night shift, Saturday and Sunday from 11pm to 
7am. 

 Post-secondary education in Human Services with 
at least two years of related experience. A 
combination of experience and education may be 
considered  

 Current CPR and First Aid Certification, ASIST, NVCI 
 Knowledge of the “Housing First” philosophy and 

housing models 
 Commitment to feminist, anti-oppressive, and 

trauma-sensitive principles and values 
 Working knowledge of the Housing First and Harm 

Reduction framework 
 Knowledge of issues specific to women 

experiencing homelessness, poverty, domestic 
violence, addictions and mental health 

 Accomplishes tasks using an equity, diversity and 
inclusion lens 

 Conflict management, de-escalation and resolution 
skills 

 Ability to build trusting, healthy, and functional 
professional relationships  

 Familiarity with computers proficient in the use of 
software including Microsoft Word, Outlook and 
Excel 

 

If you want to work to change lives, we want to meet you. 

Competition Number:  2022076 
Deadline: October 17, 2022 

www.ywcalgary.ca/work-with-us  

Apply today with resume, cover letter, and salary 
expectations to careers@ywcalgary.ca 

  


