
  MESSAGE  
FROM THE CEO AND PRESIDENT
YWCA of CALGARY

It takes the generosity of a community to save a family in crisis. Please give.

Dear Friends, 
 
Like many other organizations and businesses, the YWCA of Calgary is holding its breath because of the 
downturn in the economy.  We have moved quickly to contain costs; unfortunately, this also means we may 
not be able to look after some of Calgary’s most vulnerable citizens.   

Last year, we served nearly 4,000 children and more than 11,000 women and men.  We expect these 
numbers to grow in 2009. Already this year, we have seen an increase in need at our emergency shelter, our 
crisis and transitional housing facility and our skills training centre, as well as for counselling, among our 
other programs and services. We know more women and children will become homeless in the next few 
months, more will fall below the poverty line and there will be a higher number of domestic violence cases. 

The YWCA of Calgary is, and always has been, a lean organization — engaging people who have made 
service to our community a life choice over personal wealth. We have also been fortunate to have corporate 
partners, community groups and individuals who understand and have seen the results of our work. We 
do not take their commitment to us for granted, and hope that they will ask others to support the YWCA of 
Calgary as well. 

We know that everyone is hurting in these tough economic times; but most of us are not starting out with 
nothing.  If as individuals we all do a bit, together, we can ride these rough economic waters and make sure 
to look after those women and children in our community who are in crisis or transition.  

Like all Calgarians, the YWCA of Calgary will take this opportunity to stay focused on our core work. We will use 
creative ways to contain costs and generate revenue, while continuing to deliver on our promise — to build a 
better community free of domestic violence, poverty and homelessness much the same way we have been 
doing for the past 98 years, in both good times and bad.			 

Jill Wyatt, CEO		  Mary Ellen Neilson, President
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Earned  
Revenue  

$3,272,099
Other Grants  
$894,871

Fundraising  
$2,758,377

Government  
Grants  

$7,063,217

United Way of  
Calgary and Area   

$1,424,916

Communications &  
Fund Development  9%   

Administration 10%
Included in the above 
five expense sections. 

Complete financials are 
available upon request.

Health & 
Wellness 

$1,216,461

Housing  
$2,011,635

Skills  
Training 

$2,884,115

Child &  
Family  

Services 
$4,117,885

Domestic  
Violence  

$5,036,819
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DIRECTORS
OF

 MISSION STATEMENT

TO OFFER 
PROGRAMS 
AND SERVICES 
FOR WOMEN 
AND THEIR FAMILIES, 
PROVIDING 
THEM WITH THE 
SKILLS, ABILITIES AND 
OPPORTUNITIES 

TO CONTRIBUTE 
TO AND  
BENEFIT 
FROM HEALTHY 
COMMUNITIES.

VISION STATEMENT     
A CORNERSTONE FOR 
WOMEN AND THEIR FAMILIES.

VISIT YWCAOFCALGARY.COM  
or CALL 403.294.7343 TO DONATE.
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At the tender age of 20, Jillian Ashley was living in a basement suite, a single 
mother of a three-year-old and "barely surviving day-to-day" in a dead-end job. 
Each day on her drive in to work, she'd pass by the Vermilion/YWCA Skills Training 
Centre in southeast Calgary. 

"The sign saying they were looking for women 
 to train for trades intrigued me," she says.  

"But it took me months to get the guts to go in." 

Two months after she screwed up her courage and walked into the centre, 
Ashley's life has taken a decidedly different turn. On Monday morning, the 
young mom takes time out from a busy day of honing the skills of her trade to 
talk about her current project and her ambitious plans for the future. One of 
16 female aspiring carpenters from the Vermilion/YWCA Skills Training Centre 
participating in a new partnership with Habitat for Humanity--called the Habitat 
for Humanity's Women Build initiative --she's spending the next week doing a 
variety of construction jobs on an eight-home townhouse project in the city's 
Mayland Heights neighbourhood. As she provides a tour of one of the closer-
to-completion homes, a beautiful, sunlit three-storey with three bedrooms, two 
bathrooms and a back deck for entertaining, it's clear this project has more 
meaning for the petite carpentry student than the mere opportunity to learn her 
trade. "Look at that big master bedroom, can you imagine how excited some 
single mom will be when she sees it?" she tells me as we tour the upper floors  
of the bright, high-ceilinged, white-walled home. 

"It's pretty neat to me, that I've come full circle,  
from not knowing what I was doing with my own life to 

helping create homes for women whose situation  
I understand so well."

 

When you find out where Ashley's come from in a few short years, it's pretty neat 
indeed. At the tender age of 13, the former Vancouverite ran away from home.  
"I wasn't an abused kid," she says of her only childhood raised in a loving family. 
"I just had this idea that I wanted to skip childhood and go straight to adulthood, 
and I wasn't going to sit around at home and wait." Over the next few years, she 
lived on the streets of Vancouver, then Calgary. A two-year relationship with a 
young man resulted in the birth of her daughter, Chloe. 

"I saw more in my teen years than some people see in a 
lifetime, and I got pretty street smart," she says of those 
years. "But I knew I needed more than street smarts to 

build a good life for me and my daughter." 

The Vermilion/YWCA Skills Training Centre, says Arlene Adamson, is not only 
exciting but symbolic. "This new program gives our clients a chance not of just  
a job, but a career," says Adamson, director of fund development for the YWCA  
of Calgary, of the centre that's been in operation for two years. "They can actually 
plan, not just dream, of owning a house one day." It all makes perfect sense  
for Jillian Ashley, who's gaining a little inspiration in the midst of helping other  
low-income families realize their dreams. Ashley and her young daughter still  
live in that basement suite, but she's confident that in time, she too will have  
the kind of home she's now helping to build for someone else. 

"This program will give me a trade, and it's teaching me 
life skills I need to find my place in the world," she says 

with a smile as she looks up at the pretty row of soon-to-
be-homes. "It means a lot to me that I get to learn and 

help others at the same time." 

To find out more about the Vermilion/YWCA Skills Training Centre,  
call 403.705.7550

www.ywcaofcalgary.com/training/

CLIENT

Calgary Herald 
Feb. 18, 2009 

Byline: Valerie Fortney  
Reprinted with permission  

of the Calgary Herald.
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HIGHLIGHTS FROM 2008
Our warmest thanks to all contributors
from the smallest donation to the largest corporate sponsorships, your generosity is what makes it all possible.

The YWCA of Calgary 
receives the Embracing United Way award for its ten-year history with the United Way  
of Calgary and Area and year-round promotion of the campaign. 

Global Calgary and the YWCA of Calgary  
celebrate a decade of the Woman of Vision initiative, recognizing extraordinary women in our community.

RBC partners with the YWCA of Calgary  
for the first annual RBC Keep A Roof Over Their Heads fundraiser in support of  
crisis and transitional housing for women and children in Calgary. 

Vermilion Energy Trust presents  
a $625,000 cheque to the YWCA of Calgary as part of a combined $4-million commitment the company 
and the “Friends of Vermilion” — business founders, board of directors, senior management and staff —  
made to the Vermilion/YWCA Skills Training Centre. The Centre gives Calgary women training in carpentry 
and life skills so they can move their families out of poverty and into independence.

CTV Calgary, Energy 101.5  

and Golden Acre Garden Sentre 
pick the YWCA of Calgary for its first-ever Christmas fundraising campaign, Give the Gift of Safety. 

For the fifth consecutive year,  
the Calgary Herald selects the YWCA of Calgary’s emergency shelter - YWCA Sheriff King Home -  
as a recipient of the Calgary Herald Christmas Fund in support of therapy for children of trauma.

The YWCA of Halifax  
adopts the YWCA of Calgary’s Walk a Mile in Her Shoes, a highly successful fundraising initiative.

ARC Resources, a long-time supporter  
of the YWCA of Calgary, invests in the YWCA’s infrastructure needs.
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PROGRAM FUNDERS AND COMMUNITY PARTNERS
AADAC • ALBERTA COUNCIL OF WOMEN’S SHELTERS • ALBERTA HEALTH SERVICES • CALGARY BOARD OF EDUCATION • CALGARY CHAMBER 
OF VOLUNTARY ORGANIZATIONS (CCVO) • CALGARY FAMILY SERVICES • CALGARY HERALD CHRISTMAS FUND • CALGARY HUMANE SOCIETY • 
CALGARY INTER-FAITH FOOD BANK • CALGARY LEARNING VILLAGE COLLABORATIVE • CALGARY LEARNS • CALGARY LEGAL GUIDANCE • CALGARY 
POLICE SERVICE - VICTIMS ASSISTANCE UNIT • CALGARY URBAN PROJECTS SOCIETY (CUPS) • CALGARY WOMEN’S SHELTER NETWORK • 
CANADIAN PACIFIC RAILWAY • CARDEL HOMES • CITY OF CALGARY • CTV CALGARY • ENERGY 101.5 • GLOBAL CALGARY • GOLDEN ACRE 
GARDEN SENTRE • GOVERNMENT OF ALBERTA • GOVERNMENT OF CANADA • HOMEFRONT • IMMIGRANT SERVICES CALGARY • JEWISH 
FAMILY SERVICE CALGARY • MacLAREN McCANN • RBC FOUNDATION • RESOLVE ALBERTA • STRENGTHENING THE SPIRIT • THE CHICKWAGON! 
FOUNDATION FOR WOMEN • UNITED WAY OF CALGARY AND AREA • VERMILION ENERGY TRUST • VICTORIAN ORDER OF NURSES (VON) 

Special thanks to MacLaren McCann and Signature Press  
for the creative direction, design, layout and printing of this report.
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21st Century Lifestyle Inc. • 2927676 Manitoba Ltd. • 783 - (Calgary) Wing Air Force Association • Academy Denture Clinic • Accolade Reactions  
• Accountants Templates Inc. • Alberta Gaming and Liquor Commission • Alberta Orange Foundation for Children • Alberta Tubular Products Limited 
• Anonymous • ARC Financial Corporation • ARC Resources Ltd. • ARCA - Alberta Roofing Contractors Association • Arcis Corporation • Army, Navy & 
Air Force Veterans in Canada • ATCO Power Canada Limited • Aurum Ceramic Dental Laboratories Co. • Auxilium Foundation • Barjac Construction 
Management Inc. • Bell Canada • Bissett Resource Consultants • BP Foundation Inc. • Bridgewood Management Ltd. • Burns Memorial Fund • 
Burnswest Corporation • Calgary Camaro Club • Calgary Co-Operative Association Limited • The Calgary Foundation • Calgary French & International 
School • Calgary Herald • Calgary Homeless Foundation • Calgary Inter-Mennonite Church • Calgary Oilfield Technical Society • Calgary Police Service  
• Calgary Roughnecks • Calgary Woodcreek Lions Club • Call Genie • Cal-Rid Exterminators Inc. • Canada Post • Canada Safeway Ltd. • Canadian 
Oil Sands Limited • Canadian Pacific Railway Company • Canadian Progress Club, Calgary Wildrose • Canadian Women’s Foundation • Cardiology 
Consultants • Carma Developers Ltd. • Carrera Investments Corp. • Cartwright Lighting • Cash Casino • Catholic Charities • CB Securities Inc. 
• Centurion Holdings Ltd. • Cerum Dental Supplies Ltd. • Charron Painting Ltd. • Charitable Foundation Of The Family • Chemnor Industries Ltd. • 
Children’s Hospital Aid Society • Concept Compression Corp. • Crabapple Lane Ltd. • Credit Union Central Alberta Ltd. • Crew Energy Inc. • D.  Owen Construction  
Ltd. • D.C.P.  Consulting Ltd. • The Danjolyn Foundation • Delphi Energy Corp. • Department of Anaesthesia - Foothills Hospital • Detailed Drywall • 
DeWinton Country Store • Donald and Linda Murray Charitable Foundation • Drysdale Ventures Inc. • Drytex Interiors • EnCana Cares Foundation  
• EnCana Corporation • Enerplus Resources Fund • Engineered Air - Resman Community Service • EnterLaw LLP • Enterra Energy Trust • Ernst & Young Calgary 
LLP • Evergreen Irrigation • Excel Interior Contracting • Ex-Sheriff King Trust • Fairborne Energy Trust • Fairmont Palliser Hotel • Faith Evangelical Lutheran 
Church • Fasken Martineau DuMoulin LLP • Federated Insurance • Felesky Flynn LLP • First Calgary Savings & Credit Union Ltd. • FirstEnergy Capital 
Corp. • Fitsystems • Foresters Calgary Chinook Branch • Funds For Canada Foundation • Gateway Mechanical Services Inc. • Gemini Corporation  
• Genstar Development Partnership • German Ladies Choir of Calgary • Gibson Energy Marketing Ltd. • Global Shades Inc. • GloMar Group Inc. • Grizzly 
Resources Ltd. • The Hart Corporation • HD Ornamental Iron Ltd. • Heninger Toyota • Highpine  Oil & Gas Limited • Hillhurst Rebekah Lodge #116 I.O.O.F 
• Home Outfitters - Sunridge • Hopewell Residential Communities • IBM Employees’ Charitable Fund • IHS Energy • Imperial Oil Limited • ING Canada 
• Inland Valve • Interbase Consultants Ltd. - Calgary • International Quality Consultants Ltd. • InviCo.Capital Corporation • Irene Locatelli-Bloch • Iridium 
Risk Services Inc. • Jackie Palmer Distributors • Jalan Consulting • Jones & Jones International Inc. (O/A The Body Shop) • Jubilee • Karen McBean 
Professional Corporation • Kilowatts Design Company Inc. • Kiwanis Club of Calgary Chinook • Knormad Management (2001) Ltd. • Knox United Church 
• KR Evans 2 Design Group Ltd. • L P Sales - 2005 Ltd. • Ladies Auxiliary Fraternal Order of Eagles • Laurie M. Anderson Professional Corporation • Lions 
Club of Calgary • Louise P. Campbell Professional Corporation • Lou’s Autobody • Magic Dragons Sports Club • Manulife Financial • Masonic Foundation 
of Alberta • McCann’s Building Movers Ltd. • McDaniel & Associates Consultants Ltd. • Meyers Norris Penny • Moen Inc. • Mo-Mac Investments Ltd.  
• Murcon Development Ltd. • Murphy Oil Company Ltd. • N. Murray Edwards Charitable Foundation • Nascor Ltd. • National Sports School • Neven and 
Sons Decorating Ltd. • Nexen Inc. • Nexus Security Systems Inc. • Northminster United Church •  Nortruck Manufacturing and Distribution Ltd. • Online 
Business Systems • Open Range Energy Co.• P. Leckie Professional Corporation • Paramount Energy Trust • PCL Construction Management Inc.• Pearl 
Exploration & Production Ltd. • Pengrowth Management Limited • Penn West Petroleum Ltd. • People Engaged In (P.E.I.) Benevolent Activities Association 
• Peters & Co. Limited • Phase Energy Ltd. • PrimeWest Energy Inc. • Prophit Management Ltd. • Quadra Chemicals Ltd. • QuantiCo.Capital Corp. • Rain 
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 Oak Branch • RBC - Shawnessy Branch • RBC - South Trail Crossing Branch (McKenzie) • RBC - Village Square Branch • RBC Dexia Investor Services Trust 
• RBC Foundation • Red Lobster Harvest Program • RGO Office Products Parternship • Ridout Barron Barristers & Solicitors • The Rotary Club of Calgary 
• The Rotary Club of Calgary Sarcee • Royal LePage Shelter Foundation • Royal Purple of Canada, Calgary #7 • Rozsa Foundation • Rundle Energy 
Partners • Saether Capital Corp. • Saisan Ltd. • The Sam and Betty Switzer Foundation • Sam Livingston Elementary School • Samaritan Club of Calgary 
• Sanjel Corporation • Savanna Energy Services • Scotia Waterous • Scotiabank - Main Branch • Scott Builders Inc. • Shaw Communications Inc. • Shaw 
Resources Inc. • Shell Canada Energy Jumping Pound Complex • Shell Canada Limited • Sherritt International Corporation • Sir John A. McDonald Junior 
High School • Sir Winston Churchill High School • Source Media Group • Southampton-Trane Air Conditioning (Calgary) Inc. • Spirit West Energy Services 
• Spiritual Community Church of the West • Springbank Ladies Time Out • Springbank Lions Club • St John Ambulance Calgary • St. Andrews Anglican 
Church • St. Paul’s Anglican Church • St. Paul’s United Church Urban Ministry Trust Fund • Stephen J. Bitzer Professional Corporation • Sterling Crane  
• Stor edge self storage (Inglewood) Ltd. • Strike Energy Services Inc. • Students’ Union University of Calgary • Suncor Energy Inc. • TAO Foundation • 
Target Realty Corp. • Tarpon Energy Services Ltd. • TD Waterhouse • TELUS Corporation • Tempro Tec Inc. • The Bay • The Gospel Girls • The Roadhouse Bar  
• TransCanada PipeLines • Tristone Capital Inc.. • Unicom Graphics • Unistar •The University of Lethbridge • UTS Energy Corporation • Vermilion Energy 
Trust • Viewpoint Charitable Foundation • The Wedding Pavillion • Wescrete Finishing Ltd. • WestJet - IT Department • WestJet Airlines Ltd. • Workers’ 
Compensation Board • YWCA Canada • YWCA of Calgary Alumnae • ZIRCO (1989) Ltd. 
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PLEASE HELP THE YWCA  
END DOMESTIC VIOLENCE,  
POVERTY AND HOMELESSNESS  

IN OUR CITY.  
VISIT YWCAOFCALGARY.COM  
or CALL 403.294.7343 TO DONATE.
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808children who witnessed or experienced domestic violence received 
counselling and outreach support from the YWCA of Calgary

The YWCA of Calgary’s  
emergency shelter  
- YWCA Sheriff King Home -  

PROVIDED736WOMEN AND CHILDREN 
WITH A SAFE HAVEN,  
BUT HAD TO TURN AWAY 1,059

women & 433  
CHILDREN IN  
2008 because  
of lack of  
re s o u rc e s

IN 2008

171men and women, including  
multicultural clients, received3,088hours of individual counselling 

at the YWCA of Calgary for 
domestic violence issues

hours of direct client  
service to Calgarians 11,605 people,  

including3,824children,  
providing104,513The YWCA of  

Calgary served 

WITH THE HELP  
OF NEARLY$30,000 in donations,155 CHILDREN AND YOUTH EXPERIENCED  

THE FUN AND EXCITEMENT OF SUMMER CAMP

124 childrenWERE ABLE TO LIVE WITH THEIR MOTHERS AT THE YWCA OF CALGARY’S 
CRISIS TRANSITIONAL HOUSING FACILITY, YWCA MARY DOVER HOUSE 

OF THE STUDENTS WHO ATTENDED THE TRAINING PROGRAM IN 
CARPENTRY AT THE VERMILION/YWCA SKILLS TRAINING CENTRE, 39%were of ABORIGINAL  

D E S C E N T

172 infants,PRE-TODDLERS, TODDLERS AND PRESCHOOLERS  
PLAYED THEIR WAY THROUGH THE YWCA OF CALGARY’Schildcare centres

THE YWCA  
FITNESS ON 5TH HELPED 345community members and 987 internal YWCA clients access 

ITS HEALTH AND WELLNESS FACILITIES THROUGH SUBSIDIES
THERE ARE 131 BEDS IN THE YWCA OF CALGARY’S CRISIS TRANSITIONAL HOUSING FACILITY, YWCA MARY DOVER HOUSE  

715 1 to 9WHO WERE DEALING WITH SOCIAL, EMOTIONAL AND BEHAVOURIAL CHALLENGES,  AND THEIR FAMILIES, 
RECEIVED HOME AND SCHOOL-BASED SUPPORT THROUGH THE YWCA BRIDGES PROGRAMFROM GRADES 

S T U D E N T S

THE YWCA OF CALGARY PARTNERED  
WITH CALGARY URBAN PROJECT SOCIETY  
AND CALGARY FAMILY SERVICES IN PROVIDING1,246PARENTS AND CHILDREN WITH SUPPORTS AND SERVICES IN 

EARLY CHILDHOOD DEVELOPMENT, PARENTING EDUCATION 
AND FAMILY SUPPORT THROUGH THE PARENT LINK CORRIDOR

706 VOLUNTEERS OF THE YWCA OF CALGARY PROVIDED, ON AVERAGE, 11 HOURS OF VOLUNTEER SERVICE EACH 
THERE ARE 38 BEDS AT THE YWCA OF CALGARY’S EMERGENCY SHELTER, YWCA SHERIFF KING HOME

339 youthhad asafe place to go after school, thanks to the YWCA of Calgary’s 
Youth Advocate Drop-in group program, the Chill Zone

2,702 NEW CANADIANS RECEIVED 11,404 HOURS OF ENGLISH LANGUAGE INSTRUCTION AT 
THE YWCA OF CALGARY, HELPING THEM INTEGRATE AND FIND WORK IN THE COMMUNITY
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