


LETTER FROM THE CEO

Clarity, refinement, and focus embody the work the board, 
executive, and staff of the YWCA of Calgary undertook 
this year. Clarification of who we serve, refinement of our 
program offerings, and a singular focus on the needs of 
vulnerable women in Calgary. 

This year was foundational and we engaged the entire 
organization in charting our course for the future. As a 
result, we faced some difficult decisions. In an effort to 
bring horizontal integration to our programs and services, 
we needed to close programs. As painful as such decisions 
can be, I am grateful for staff and partners’ support, as we 
seek further focus on the provision of quality programs  
to support women.

The Winter Emergency Response Program, a great success, 
was in operation from November 1, 2012 to April 30, 2013, 
and began as part of a community response to add shelter 
capacity for the coldest months. On average, 20 women 
each night were provided with warm pajamas, hot food, 
basic hygiene and a mat to sleep on. We served a new 
population of women, and I am proud; both of the learning 
we gained and of the high level of integration demonstrated 
by the staff of the YWCA.

This past year also provided an opportunity to act more 
collaboratively within the sector. To support another agency, 
the YWCA was in a position to loan one of our managers 
to Sonshine Centre for eight months. The learning 
opportunities and deepening of connections, for both 
organizations, were immense.

I believe in our vision and mission. I know change does 
not come without challenge but I’m confident that our 
organization, our staff, and our partners will succeed 
in reducing vulnerabilities for women in Calgary.

Sue Tomney, CEO 

LETTER FROM THE CHAIR

On March 20, 2013 the Board of Directors approved 
a new five year Strategic Plan for the YWCA of Calgary. 
This plan is grounded in a clear vision, mission and 
framework articulated by staff and clients over the past 
18 months. It connects the critical services and supports 
which women who are vulnerable need to progress from 
merely surviving to truly thriving in our community.

Building on a fulsome board governance review completed 
in the year prior, the board and its committees began 
2012/13 with clear work plans in place. As YWCA leadership 
made necessary changes to align for the delivery of the 
new strategy, the board provided responsive and concrete 
oversight for the organization’s refinement and evaluation. 
I’d like to thank the board members who volunteer their 
time and expertise. 

From the YWCA’s stable financial position and with  
a solid strategic foundation, in 2012 the board approved  
the establishment of a Capital Facilities Committee and  
the initial investment to hire a project management firm 
which will determine a strategic capital redevelopment  
plan for the YWCA. I’m energized by this opportunity.

Speaking personally, through my connection with the 
YWCA I was honoured to spend an inspiring day with one 
of my heroes, feminist icon Gloria Steinem. As the keynote 
speaker at our November 2012 WHYHWHISPER fundraising 
gala, Ms. Steinem reminded us all that a movement for 
social justice may be wrought but must push ever forward. 

As the YWCA goes forward in this year ahead, the Board  
of Directors take her words to heart and to action. 

Lori Van Rooijen, Chair
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she’s not one woman:   
she’s any woman

The YWCA of Calgary provided services 
for more than 8,700 people in 2012 
through more than 30 program 
offerings. More than 750 women and 
over 360 children slept at least one night 
in the YWCA Sheriff King Home Shelter 
or one of the YWCA’s supportive housing 
programs. We saw over 1,400 people 
accessing language or employment 
training programs and provided more 
than 36,000 hours of supportive and 
clinical counselling for women,  
children and men.

The YWCA meets a woman, and her 
family, where they are at and supports 
them towards a healthier future where
they are safe and moving bravely forward. 

Our broad range of services includes 
basic needs, counselling, housing, 
education supports and reconnection  
to the community.
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What We Do

EDUCATION & TRAINING18%

HOUSING & SHELTER14%
COUNSELLING58%

CLIENTS SERVED BY PROGRAM AREA

YWCA PROGRAMS 

SUSTAINED EMPLOYMENT

SAFE/APPROPRIATE HOUSING

HEALTHY RELATIONSHIPS

POVERTY

FAMILY 
VIOLENCE

EXCLUSION

VULNERABILITIES

BASIC NEEDS

COUNSELLING

EDUCATION

CHILDCARE 

OUR SERVICES OUTCOMES

“	The YWCA has given me time to work on separate issues. 

Issues that I found overwhelming I am now able to address.” 
	 – YWCA Community Housing client, 2012

Vision 
Women thriving in  
a safe and equitable 
community.

 Mission 
To intervene, empower 
and lead when and 
where women need  
us most.
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SHE is hopeful… she is daring and brave 

As the YWCA of Calgary moves into the 
next 100 years of serving women, we 
continue to adapt to the changing needs 
of women in this city and solidify the 
most effective ways to support them. 

Whether she comes to us because she  
is struggling with family violence, poverty 
or social exclusion, we will assess her 
needs and support her to thrive.

Her needs change over time. Today she 
may be seeking safety or shelter from 
violence. Tomorrow she might need 
education. As her needs change, so does 
the YWCA’s support. We adapt, we serve, 
we advocate and we do it all when the 
needs change again.

Who is ’she’? She is a woman between 
18 and 83 years of age. She is typically 
single, widowed, separated or divorced. 
She could be Aboriginal, Asian, or new  
to Canada and struggling with a 
language barrier.

If she is employed, she is likely earning 
less than $2,000 per month and requires 
financial assistance to support herself 
and her family. She is in need of further 
education or training to acquire more 
stable employment.

She is also brave and resourceful. She 
knows where to find help, where she will 
be treated with respect and dignity.

Who We Serve
Women coming to the YWCA 

Demographics

30	 Average age 

55% 	 Single, widowed, separated, or divorced

45% 	Englis h Canadian 

21% 	 Aboriginal

13%	 Asian  

Housing & Shelter

35%	 Came to the YWCA housing programs from  
	an  emergency homeless shelter

25%	 Were staying with friends or family

5%	 Were sleeping rough

35%	 Were assessed to be in extreme danger

Education & Training

55%	 Unemployed 

57%	 Annual EMPLOYMENT Income of < $24,000 

26%	 Work part-time or casually

37%	Hav e attended college or university

37%	Hav e not completed high school

OUR GOVERNMENT PARTNERS
Alberta Health Services:  

Addictions and Mental Health 
Services

Calgary and Area Child  
and Family Services

Calgary Board of Education
City of Calgary Family and 

Community Support Services
Government of Alberta: Housing 

and Urban Affairs, Human 
Services, Justice and Solicitor 
General, Safe Communities 
Innovation Funding 

Government of Canada: 
Citizenship and Immigration 
Canada, Service Canada/
Human Resources and Skills 
Development

OUR FUNDING PARTNERS
Calgary Homeless Foundation
Calgary Learns
HomeFront
United Way of Calgary & Area

OUR COMMUNITY PARTNERS
Calgary Alpha House  

(DOAP Team) 
Calgary Drop-In & Rehab Centre
Calgary Immigrant Women’s 

Association
Calgary Public Library
Calgary Women’s Shelter 

Network
Canada Mortgage & Housing 

Corporation
Catholic Family Services
Centre for Newcomers
Children’s Cottage Society

Children’s Legal and Educational 
Resources Centre

Community Kitchen Program  
of Calgary

CUPS Health and Education 
Centres

High Conflict Institute
Horizon Housing
Immigrant Language and 

Vocational-Assessment 
Resource Centre 

Immigrant Services Calgary
Inn From the Cold
Jewish Family Service CalgaryGover
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A WOMAN’S journey: from SURVIVING to thriving  

Arriving at the YWCA, I am welcomed. 
After communicating my needs and 
challenges, I am connected to services 
they offer. I need a safe place to stay, 
food, clothing and some personal items.  
I now have warm pajamas, feel safe  
and less afraid.

However, I’ve struggled for a long time 
and am unsure what to do next. The 
counsellors here understand that. I am 
given support to deal with the trauma 
– even my family can benefit from the 
counselling – and I can start to heal, 
grow and build skills for future healthy 
relationships. 

I am strong. I am resilient. I need to step 
out on my own but I don’t have a job and

have limited skills. The YWCA is helping 
me set employment goals, build my skills 
and seek employment so I can support 
myself and my family. 

Now, I have a home! I have a job! I have 
a healthy relationship and family. My 
confidence has grown as a result of what 
I learned at the YWCA and I now have the 
ability to reconnect with the community 
and contribute where I can. 

The YWCA is always there to help me if  
I stumble along the way. They will continue 
to connect with other groups to develop 
support for women who are struggling. 
They believe things can be better and  
they intend to see all women thrive. 

How We Serve

“	To have a home of my own is 

a dream come true. The staff 

are so helpful – really care 

and really listen to me.  

They don’t dismiss any  

of my concerns and they 

support me.” 
	 – YWCA Community Housing client, 2012

2012-2013 SOURCES OF REVENUE

Donations & Fundraising Revenue

IMPACT OF DONATED DOLLARS

Basic needs: $63 provides one woman with a safe 
place to live, basic needs, counselling for one day.

counselling: $1,140 allows a mother and child  
to receive counselling during their stay in our  
shelter, after experiencing family violence.

education: $620 means one new Canadian can  
take English to improve communication skills  
and successfully integrate in social and  
workplace settings.

Government  
grants

Program, course fees, 
accommodations

Other  
grants

Other income: membership/ 
rental/investMENT

Kids Up Front Foundation Calgary
Momentum
Mustard Seed
RESOLVE Alberta
Strengthening the Spirit
The Alex 
Volunteer Calgary
Yale School of Medicine

* �We apologize if we have missed 
your organization. Please contact 
the Communications team at 
communications@ywcaofcalgary.com 
for any errors or omissions.

43%

5%
11%

16%

25%
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Pillar – $100,000.00+
Cenovus Energy Inc
Markin Petroleums Ltd
Pengrowth Energy 

Corporation
Marion Sinneave
Sam Switzer

Builder – $50,000.00+ 
Janet Dawson  

and Derek Evans
Estate of Erika K. MacDonald
Macdonald Family
Poelzer Family Foundation
RBC Foundation
The TAO Foundation
Vermilion Energy Inc

Champion – $10,000.00+ 
Alberta Beverage Container 

Recycling Corporation
ARC Resources Ltd
Athabasca Oil Corporation
The Calgary Foundation
Calgary Women in Energy
The Chickwagon! Foundation 

for Women
Enbridge Inc
EnCana Corporation
Ex-Sheriff King Trust
Fairview Women’s Hockey 

Arena Society
George Fink
Estate of Wilbur Linn Griffith
Susan Healy
Hockey Helps the Homeless
Maxim Power Corp
McKesson Foundation
Rebecca Morley  

and Wade Felesky
RBC Capital Markets
The Rotary Club of Calgary 

Centennial
Ryan ULC
Scotiabank
Soroptimist International  

of Calgary
Pat and Barry Stewart
TD Canada Trust
The Calgary Foundation –  

Jack Carter Family Fund
Diane and Daniel Tsubouchi

Leader – $5,000.00+
Birchcliff Energy Ltd
BMO Bank of Montreal
Carolynne and Daniel Boivin
Calgary Co-Operative 

Association Limited
Wendy and Alex Campbell
Canadian Women’s 

Foundation
Children’s Hospital Aid Society
CIBC World Markets Inc
ConocoPhillips Canada
CP
Crescent Point Energy Corp
Crew Energy Inc
Davis LLP
Devon Canada Corporation
Holly and Marc Elrick
Executive Mat Service
Fall Protection Group Inc
First Calgary Financial
GMP Securities LP
The Calgary Foundation –  

Dick and Lois  
Haskayne Fund

Janice Heard and  
Bruce McFarlane

Hidden Valley School
KERN Partners Ltd
KPMG
Kerrianne Kusch and  

Kyle Baumgardner
Macquarie Capital Markets 

Canada Ltd
Margaret-Jean Mannix
Jane McCaig and Rich Waller
Adele and Peter McKeen
Osler, Hoskin & Harcourt LLP
Paradigm Capital
Ruth Pollitt
Renegade Petroleum Ltd
RGO Office Products 

Partnership
RMP Energy Inc
David Robertson
Scott Builders Inc
Dale Shwed
Ellie Siebens
Stuart Olson Dominion 

Contruction Ltd
Mary Jane and Robert Swinn
James Toms
Lori Van Rooijen

Friend – $1,000.00+ 
Advantage Professional 

Services Inc
Wendy Anderson
Bill Andrew
ARCA
ATB Financial
Automotive Industries 

Association Southern 
Alberta Division

Debra Avis Wilson
Bob Baird
Barbara Baker
Janet and Bob Balfour
Barjac Construction 

Management Inc
Erin Barr
Rhonda and Kirby Bashnick
George Bell
Joanna Bennett
Gwendolyn Bertram
Colleen and George Bezaire
Bowen Workforce Solutions
Shannon Bowen-Smed and 

Peter Smed
Randal Brockway
BURNCO
Alexandra Burroughs
Calgary Poppy Fund
Dorothy Cameron
Sandra Cameron Evans  

and Jim Evans
Canada Safeway Limited
Canadian Pacific Police 

Service
Cardel Homes Inc
David Carey
Jim Causgrove
Cenovus Employee Foundation
Checker Transportation Group
Chemnor Industries Ltd
Order of the Eastern Star, 

Chinook Chapter No 133
Cynthia Clark
COBS Bread
Pat and Joel Cochrane
Communications, Energy  

& Paperworkers Union  
of Canada

CPR Women on Track
Shivon Crabtree
Iris and Ernest Damkar
Delphi Energy Corp
Harold Denger

Foothills Hospital,  
Department of Anesthesia

Jeremy Doke
Joel Douglas
Donald Edie
Heather and Murray Edwards
Terry Eisthen
Linda Ellergodt
EnCana Cares Foundation
Enerplus Corporation
Rick Eremenko
Blaine Erne
Evolution Presentation 

Technologies Ltd
Stephanie and Brian Felesky
Karin Finley
Kate Fischer
FortisAlberta
Foster LLP
Nancy and Doug Foster
Fountains of Mission 

Retirement Residence
Rick Fox
Cori Ghitter and Brian Smith
Anthony Giuffre
Glenbow Museum  

& Art Gallery
GLJ Petroleum  

Consultants Ltd
Joan and Robin Gourlay
Jennifer and Andrew Grasby
Arlene Green
Stacy Green and  

Mike van Slooten
David Guichon
Hands On Massage  

Therapy Ltd
Harry and Martha Cohen 

Foundation
Evan Hazell
Shirley Heafey
Mike Hegedus
Robert Hobbs
Barb Hoinkes
Holy Spirit Charitable Society
Mark Horsfall
Husky Energy Inc
Independent Order of Odd 

Fellows, Hillhurst Rebekah 
Lodge 116

Independent Order of Odd 
Fellows, Crescent Lodge 
No 81

Invico Capital Corporation

Mona Jasinski  
and David Boudreau

Karo Group
Peggy and Doug Kay
KC Barry Inc
Rebecca Kiss
Elrose Klause
Jill Kobelak
Koch Fuel Products Inc
William Lacey
Amber Leeson
Nancy Lever
Carla Lines
Alyson Lockwood
Louise P. Campbell Q.C. 

Professional Corporation
Lou’s Auto Body
M. Berchuk Professional 

Corporation
Don MacKenzie
Macquarie Group Foundation
Mark Antosz Professional 

Dental Corporation
Jeff Martin
Sharlene Massie
The Calgary Foundation – 

Akira and Misae  
Masuda Fund

Emma Grace May  
and Trevor Wong-Chor

M. Ann McCaig
Nicole McCaig
Roxanne McCaig
Calvin McClary
Mark Mcdaniel
Susan McDonald
Marilyn McElheran
Patty McLeod
Rob McNeill
Maria and William Melnychuk
Jennifer Miles
Cheryl Mills
Marcy Mintz
Karen and Peter Mitchell
Danielle Moffat
Barbara and Michael Morin
Barbara and Brian Moss
National Bank Financial
Jean Nelson
The Newall Family  

Foundation Trust
Nexen Inc
Pramjit and Trajinder Nibber
Catherine Norman

A sincere thank you to all of the supporters who have dedicated their time, 

treasures and talents to the YWCA of Calgary. We have received numerous gifts 

of food, new clothing and other useful items to support our clients. We have also 

been the selected recipient of community-based fundraising events.  

Please accept our gratitude for your continued support.

Who SUPPORTS US
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Christine and Tony Norman
Glenda Nystuen  

and Jim Saunders
Sheila O’Brien
Odgers Berndtson
OPGI Management LP
Pacific Wine & Spirits Inc
Paper Pastimes
Allan Pedden
Lois Perron
Julie Pinter
Kelly Plett
Cameron Plewes
Gina and Gary Pon
Terry Poole
Colleen Pound
Prime Communications 

Services Ltd
Progress Energy Canada Ltd
Purdy & Partners Inc
Anna Purdy
Mitch Putnam
Wilma Quan-Forsyth  

and Jody Forsyth
Laureen Regan
Patricia Remmers
River Spirit Eagles Ladies  

Golf League
Gord Robinson
RONA Foundation
Barbara and Alan Ross
Royal Canadian Legion #238
Rozsa Foundation
Debbie Saunders  

and Mike Ritchat
Susan and David Schaus
Gregg Scott
Mike Shaikh
Joanne Sharpe
Ryan Shay
Shoppers Drug Mart
Sinopec Daylight Energy Ltd
Sir John A. Macdonald School
Ruth Skelton
Wendy Smith Low
Derrick Sparks
Spectra Energy
St. Paul’s United Church 

Urban Ministry Trust Fund
The Starbucks Foundation
Sterling Homes Ltd
The Surveillance Shop Ltd
Target Realty Corp
Sandra Tate
Jana Taylor and  

Bryan De Lottinville
Tempro Tec Inc
Terralog Technologies Inc
The Calgary Foundation – 

Jackie and George  
Palmer Fund

The Calgary Foundation – 
Sapphire Foundation

The Strategic Charitable 
Giving Foundation –  
Robin’s Fund

Eric Toews
Suzanne Tough
Jennifer Tozser
Monique and Brian Tuffs
Udeck Designs Corp
Sandra Ullyott
University of Calgary
UX Guys Inc
Kathryn Valentine
Kate Walsh
Adam Waterous

Norma and Ronald Westcott
Marilyn and Garth Wiggins
Liz and Stan Williams
Joanne Wallace  

and Jim Wilson
Gerda Wittebrood
Gloria Wong and  

Arthur Hibbard
Jasmine Wong
Yoga Passage Ltd
Tamar Zenith

Contributor – $500.00+ 
Abdel-Hafez Professional Corp
Academy Denture Clinic
Accountants Templates Inc
Judy Aldous
David Allen
Laurie Anderson
Scott Anderson
Norma and Henry Astle
ATCO EPIC
ATCO Gas
Katherine Austin-Evelyn
Avalon Rentals Ltd
Bernice and Ken Baher
Melissa Bartlett
Gill Basford
Mr and Mrs Beaubien
BeautyGram Inc
Bennett Jones LLP Employees
Kim Berjian
Allen Bey
Katherine Bilson
Lise Blanchette
Blu Era
Ron Boghean
Marielle Boily
Doug Bowles
Susan Brakus
Brenda Strafford  

Foundation Ltd
Patrick Bryden
Holly and John Burghardt
Patricia and Gord Butcher
Calgary Immigrant Women’s 

Associaiton
Calgary Royal Purple  

Lodge #7
Canada West Land  

Services Ltd
Canadian Discovery Ltd
Sharon Carry
Shirley Carter
Catalyst LLP
Certus Developments Inc
Chinook City Roller Derby
Wendy and Glenn Clemens
Helen Cluett
Heather Coburn
Compton Petroleum 

Corporation
Robi Contrada
Lara Cooke
RBC Crowfoot
Regan Davis
Gilbert Dawson
Dallas Diamond
Barbara Dickerson
DiCorp Diversity  

Technologies Corp
Susan Ditchburn
Quang Doan
Joanna Domes
Michelle Doran  

and Jon Howell
Joan Dornian

Tracy and Sean Durfy
Michele Durling  

and Tim Kearns
Energy Navigator Inc
Engineered Air – Resman 

Community Services
Kelly Eskerod
Sylvia Etherington
David Evans
Betty Evans
Barbara Fabris and  

Gerardo Odorizzi
Farm Business  

Consultants Inc
Norma and Robert 

Farquharson
Felesky Flynn LLP
John Finbow
First Calgary Financial – 

Oakridge
Bertha Ann Fisher
Greg Fletcher
Lynn and Robert Forrest
Tammy and Buddy Frenette
Liz and Tony Fricke
Eva Friesen
Karen Fruetel and  

Michael Leaker
Marilyn Fry
Tracy Gawley and  

Murray Brack
Glass Tech Entrance  

Systems Ltd
Jonathan Glover
Golder Associates Ltd
Carrie Gour
Susan Graham
Rebecca Greenan
Herbert Gurski
Christine Hall and Kevin 

McCoubrey
Ken Hawrelko
Carrie and Stan Hoffman
Linda Hohol
Jayna Holroyd-Leduc
Charlene Hooper
Sheila and Gord Howe
ING Direct Calgary Cafe
Marie Iuliani
Sandra Jack
Randy Jahrig
Michelle Jamieson
Patricia Jeffers and  

Gerry Patwell
Jemco Construction Ltd
Amy and Roy Jennings
Debbie Johnson
Shelley Kanegawa
Barbara Kellner
Ron Kinsberg
Knox United Church
Bryce Kremnica
Ladies LPG Golf Association
Sophie and Dan Langlois
Craig Langpap
Latin Vibe Inc
Dennis Lawrence
Elaine and Harold Lemieux
Teresa and Wayne Lentz
Stephen Letwin
Sally Lewis
Bill Liutkus
Lois Lockwood
Cristina Lopez Davis
Shauna MacDonald
Scott Macfarlane
Alexis MacKenzie

Tara MacKenzie
Ralph MacLean
Cathie and Bruce Mahon
Jim Maidment
Michael Major
Gorky Mamani-Alvarez
Kathy Marrinan
Kerry Martens
Patricia and John Martin
Grit and Scott McCreath
McDaniel & Associates 

Consultants Ltd
Connie McEgan
Vivian and Robert McFarland
Christine and Jeff McGinley
Judy and Duncan McLachlan
Steve McLeod
Lydia McMillan
Claire McMordie
Kevin McNichol
Milestone Asset Management
Miriam Mitchell-Banks  

and Myron Seebeck
Rachel Moore
Jackie and Peter Morgan
Murphy Oil Company Ltd
The Muttart Foundation
MVP Security Consulting Inc
Jill Nation
Edmund Navickas
Dolores and Paul Neilson
Deborah Nielsen
Karen Nixon
Sherry Nonson
Dennis Nuhn
Corey Olyniuk
Doreen Orman
Diana and Jock Osler
Ron Ott
Raechelle and Lorne Paperny
Patti Parslow
Catherine and  

Kenneth Parsons
Barry Patriquin
People Engaged In Benevolent 

Activities Assoc.
Lendy Perez
Jane Perry
Carrie Phillips
Phipps Enterprises Inc
Dorothy and Kenneth Pickard
Tietje Piera
Kathy and Tom Pinder
Ruth Pope
Veronica Prokop
Karen Radford
Randy James Farms Ltd
Beth Rankin
Raymond James Foundation
RBC Royal Bank
RedPoint Media Group Inc
Beth Reimer-Heck  

and Barry Heck
The Relocators Inc
Nicole Remillard
Cindy Roberts
John Ropchan

Bill Rosehart
Robert Rosine
Lorraine Ruddy
Scandia Mechanical Services
Lesley Scorgie
Seisland Surveys Ltd
Sandi Setter
Barb and Bob Shaunessy
Dave Shepard
Chad Sherger
Ken Shewan
Michael Sikorsky
SKF Magnetic Bearings
Kirsty Sloper
David Smith
Crawford Smith
Janet Soles
Specialized Tech Inc
St. Rita’s Group
Randy Steele
Debra Stewart
Larry Stewart
Carla Stoever
Dean Strashok
Superior Propane Inc
Symcor Inc
Dave Szalowski
Rafi Tahmazian
Talisman Energy Inc
Joanne Tatham
Telecommunication Workers 

Union Local 203
Heather and  

Morten Theilgaard
Mary Tidlund
Sue Tomney
Brad Torry
Torys LLP
TransCanada Corporation Ltd
Virginia and Howard Trawick
Ben Tsui
Georgine Ulmer
Melissa and Shaun Unger
Unisource Canada Inc
United Equities
Patti van Zeyl
Rob Vandersanden
Janet and David Vellutini
Ullrich Vielguth
Jo-Ann Visser
Katherine Wagner
Monte Waronek
Julie Watkins
Nancy and Bob Watson
Chris Webster
Francine and Phil Welch
Shannon West
Milley Wetter
Carol Ann and Peter Williams
Valerie and Joseph Wilson
Mark Woitas
Floria Wolfer
Teresa Woo-Paw
Laurene and Robert Yurkovich
Grant Zawalsky
Nadia Zinchuk

“	I don’t know what my future holds. 

What I know is that I have a future.” 
	 – YWCA Community Housing client, 2012



“ �We have cell phones that carry the internet in the palm of our hands. � 

We are designing cars that no longer rely solely on fossil fuels. � 

(But) we cannot yet ensure that the mothers, grandmothers and 

aunties of the next generation have roofs over their heads (and) � 

access to education so that their lives can improve.” 

– YWCA Mary Dover House Client, 2012


