
Calgary Police Service provides eight police officers. One Constable is assigned 
to each District Office, providing city-wide coverage. Police assist with current and 
historical investigations, provide information on criminal and civil protection orders, 
offer court support and victim assistance and manage offenders. 
Non-emergency line: 403-264-1234 or In an emergency always call: 911

YW Calgary provides two Intensive Case Management workers who support all 
individuals and work from a framework of intersectional feminism, strength-based 
approaches, skill training, harm reduction, and trauma informed practice. YW Calgary 
believes that case management is an interactive, client-driven process. Services 
include safety planning, referrals, access to basic needs, goal setting, skill building and 
more. 
Crisis Line: 403-266-0707

Kerby Centre specializes in cases involving seniors (55+). They provide a part-time 
case manager that operates in person and over the phone offering emotional support, 
informal counselling, and referrals including; legal, cultural, financial, housing, medical, 
indigenous and more. 
Elder Abuse Resource Line: 403-705-3250

Awo Taan Healing Lodge Society provides strength-based Indigenous trauma 
and violence-informed care which foster Indigenous pride, self-esteem, and cultural 
identity. Services provided in person or over the phone include referral, advocacy 
services and access to traditional knowledge keepers (Elders), traditional medicines 
and Indigenous Trauma Therapy. All cultures welcome. 
24-7 Helpline: 403-531-1972 or 403-531-1976

Calgary Women’s Emergency Shelter offers two Community Services Counsellors 
that provide safety planning, parenting strategies, navigation of community resources 
and more. They also provide support to perpetrators of family violence that want to 
change their behaviour. Calgary Women’s Emergency Shelter believes in a Response-
Based Approach and Feedback-Informed Treatment. 
Connect/24-Hour Family Violence Helpline: 403-234-7233 
Email: help@cwes.ca, Text: 403-604-6689

Calgary Immigrant Women’s Association provides two Case Managers and one 
Family Counsellor that specialize in counselling for immigrant and refugee individuals 
and families. Services offered in first language include culturally sensitive counselling, 
workshops and support groups, cross-cultural parenting support and more. 
Main line: 403-263 4414, Counselling: 403-263-4414 Ext.142 or 
403-444-1759, Email: familyservices@ciwa-online.com

Equally Safe
The Equally Safe Team is a unique collaboration of agencies that provide timely and  
effective assessment, intervention and referral services to individuals and families 

experiencing family violence and abuse. 

The Equally Safe Team provides specialized services by addressing the unique needs of 
individuals of all ages and backgrounds through safety planning and navigation of  

community resources. 

An Equally Safe Constable will work with a Community Partner to employ early intervention 
and prevention strategies to reduce the risk of harm to the individual or family. 

The program is voluntary and individuals may discontinue their involvement at any time. 
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